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Getting Your NDPERS Member ID 
1. NDPERS mails your Member ID to your home address 3 to 5 business days after your employer notifies 

NDPERS 

2. You may request that your Member ID be mailed to you at the address NDPERS currently has on file by 

following the instructions in Section 4-Problem/Error Resolution beginning on page 11 

3. Your employer can get your Member ID by logging into their NDPERS Employer Self Service 

4. You may call NDPERS to get your Member ID  
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Instructions for Logging into PERSLink  
Member Self Service (MSS) 
 
System Requirements 
 
For optimum performance, Microsoft Windows and Microsoft Edge or Google Chrome. Please add PERSLink 
MSS to your pop-up blocker’s “allowed sites” or temporarily turn off your browser’s pop-up blocker for this 
site. In addition, you may need Adobe Acrobat Reader for viewing/printing the documents on this site. 
 

Login Instructions 
 
The first step to logging in to PERSLink is to set up a North Dakota Login ID. If you do not currently have a ND 
Login ID, continue to section #1. If you do currently have a ND Login ID, skip section #1 and proceed to section 
#2. 
 
What is a North Dakota Login ID? 

 
A North Dakota Login ID is a unique account created by a user via the State of North Dakota Login System (self-
registration system) that provides access to multiple North Dakota Online Services. The current personal Online 
Services include: 

• - Department of Human Services - Online Child Support 

• - Job Service ND - Unemployment Insurance Internet Claims Entry System (UI ICE) 

• - ND Public Employees Retirement System - Online Services 

• - ND Parks and Recreation Online Services 

• - ND Retirement and Investment Office - Member Teachers' Fund for Retirement (TFFR) 
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Section 1 – ND Login ID – New Account 
 
Copy and paste the following link into the address bar of your web browser and press Enter: 
 
https://ndpers.nd.gov/MSS 
 
You should see the page below: 
 

 
 

 
Figure 1.1 – ND Login Screen  

https://ndpers.nd.gov/MSS


P a g e  | 5 10/2026 

At the login screen, select the link titled, ‘Create an account’ which is located in the middle of 
the page. The following page should display: 
 

 
Figure 1.2 – ND Login Profile Screen 
 
Complete the Login Details section.  All sections marked with an asterisk (*) are required.  The North Dakota 
Login is a unique login name that you will need to select. Please see the section titled ‘North Dakota Login 
Requirements.’ If the login name that you select is already in use, you will receive an error message requesting 
that you choose another login-id. Password is a unique password of your choice as long as you follow the rules 
outlined in section titled ‘Password Requirements’. Email must be an active email account. This is required so 
that a confirmation/verification notice can be sent to you when you complete the North Dakota Login Account 
information.  Complete the Personal Details section and Security Questions. 
 
After you have completed the North Dakota Login ID Account Details, review the ‘Terms of Use’.  



P a g e  | 6 10/2026 

 

Select the ‘Create Account’ button at the bottom of the page. After you have created your account, you will 
receive an email message requesting that you “activate your account”.  See figure 1.3 below.  
 

 
Figure 1.3 – Email Confirmation 
 
Enter the activation code and click confirm to complete the activation process.   
 

 

 
Figure 1.4 – Account Confirmation Process 

 
You will receive confirmation that your have successfully activated your account. Click Return to online services 
to continue the annual enrollment process. 
 
If you encounter any issue in setting up your ND Login ID, contact NDIT at 701-328-4470. All ND Login IDs are 
maintained by NDIT.  
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Figure 1.5 – Account Activation Confirmation 
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Section 2 – ND Login ID – Existing Account 
 
If you currently have a ND Login ID, you should check the ‘Login Details’ on the ‘Personal Account Details’ screen 
of the ND Login registration page to ensure accuracy.  To do this, paste the link below into the address bar of 
your browser and press Enter. 
 
https://ndpers.nd.gov/MSS 
 
Next, select ‘Update your account’. 
 

 

 
Figure 2.1 – Update Your Account 
 
First, make sure that the email address in your ND Login profile is an active email account.  Changing your email 
address will result in a confirmation message being sent to the new email address.  Follow the instructions in the 
email to activate your changes.  Next, if you are now married, or for some other reason have changed your last 
name since creating the ND Login ID, you will need to make sure that the last name in the Personal Account 
Details is correct.  To do this, select ‘Update your account’ then select ‘Edit Details’ located towards the bottom 
of the next screen.  Select ‘Update’ after you have finished your changes.  You will see the message ‘Your profile 
details have been successfully changed and a notification email has been sent to 
youremailaddress@youremailprovider.com’.  Select the ‘Continue’ button to proceed.  When you have finished 
with your edits, go to section #3.   
  

https://ndpers.nd.gov/MSS
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Section 3 – Login to PERSLink Member Self Service (MSS) 
 
If your ND Login is successful, first time users will see the PERSLink Member Self Service login page as shown 
below: 
 

 
 
Figure 3.1 – PERSLink MSS Authentication Screen 
 
Here, you will need to supply your ‘PERSLink Member ID’, the last four digits of your Social Security Number 
along with your date of birth.  If you do not know your PERSLink Member ID, please see Page 2 “Getting Your 
NDPERS Member ID.” 
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After you have supplied the information requested, select the ‘Request Online Access’ button and you will be 
directed to PERSLink Member Self Service (MSS) as shown below.  Figure 3.2 shows the home page for active 
members.   
 

 
  
Figure 3.2 – PERSLink MSS Home Page – Active Members 
 
Now that you have set up your credentials with PERSLink, the next time you log on to MSS, you will only need to 
use your ND Login ID and password. 
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Section 4 – Problem/Error Resolution 
 
If you do not remember your PERSLink Member ID, you will not be able to log on to PERSLink Member Self 
Service at this time.  You may request that your Member ID be mailed to your current postal address on file at 
NDPERS.  To request that your Member ID be mailed, select the link titled “Forgot Member ID?” (Figure 4.2).  
You will be directed to the “Mail My Member ID to Me” screen where you will need to enter your last name; the 
last four digits of your SSN; and your date of birth.  After you have entered all of the correct information, select 
the button “Mail My Member ID to ME” (Figure 4.3).  If you need immediate access into Member Self Service, 
please call the NDPERS office at 701-328-3900. 
 

 
 
Figure 4.1 – Forgot Member ID 
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Figure 4.2 – Retrieve Member ID 
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Making Annual Enrollment Elections 
To make your Annual Enrollment elections click on Annual Enrollment in red on the NDPERS Plans tile. 
 
If you are newly hired during the Annual Enrollment period, you must make your new hire elections first.   

Once you have completed your benefit enrollments as a new employee, return to the Home Page and select 
Annual Enrollment to make your annual enrollment elections. 
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Political subdivisions within the state of North Dakota are not eligible to participate in the NDPERS 
Dental, Vision, Employee Assistance Program, and Flexible Compensation Plans (with the exception of 
the district health units).  
 
Only the benefit plans available through your employer will be visible as you complete the wizard.  
Select Annual Enrollment from the dropdown menu, and click update your enrollment. 
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Deferred Compensation Enrollments 
1. Enrollments into the Deferred Compensation Plan can be made any time throughout the year.  

Please note that IRS regulations require you to make your deferral election in the month prior to 
month you will earn the money.  

2. If you are looking enroll in the Deferred Compensation Plan for the first time, click on the 
“Update Deferred Comp deductions” link from the home page.  Click the Add New Provider icon. 

a. Select an eligible provider to participate with. 
b. Select an agent. 
c. Select the correct employment. 
d. Enter the amount you’d like to defer each paycheck. 
e. Select whether you’d like the contribution to be made on a pre-tax or after-tax (Roth) 

basis. 
f. The earliest date you can begin deductions will pre-populate in MSS.  If you’d like to 

extend that to a future date, please update the date accordingly. 
g. Select no on question asking if you want to end your existing enrollment. 

 

 
 

3. If you’d like to update your existing enrollment in the deferred compensation plan. 
a. Click on the “Update Deferred Comp deductions” link from the home page. 
b. Select change amount next to your existing enrollment. 
c. Enter the amount per paycheck you’d like withheld. 
d. Enter the pay period you’d like the new deduction to begin. 

 

 
 

4. You may also make elections to your Deferred Compensation through the comprehensive 
wizard. 
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Health Enrollments 
1. If you are newly enrolling, please select enroll, desired level of coverage, and plan option.  

a. If you select the High Deductible Health Plan/Health Savings Account (if available via 
your employer), you will be asked if you’d like to make pretax contributions (if employer 
allows) to your Health Savings Account (HSA).  If your employer does not allow for pre-
tax contributions, this option will not display. 

2. If you are currently enrolled, please review your plan details including your level of coverage 
and your plan option. 

a. If your current enrollment looks accurate, select the authorization and click next. 

 
 

b. If you’d like to update your enrollment, select the level of coverage and plan option that 
you prefer. 

i. If you select the High Deductible Health Plan/Health Savings Account (if 
available via your employer), you will be asked if you’d like to make pretax 
contributions (if employer allows) to your Health Savings Account (HSA).  If your 
employer does not allow for pre-tax contributions, this option will not display. 

c. Once your enrollments are complete, select the acknowledgement and select Next. 
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d. If you selected ‘Yes” to making contributions to your HSA you will have an opportunity to 

choose this election on the next screen. 
i. Enter the monthly amount of contributions you’d like to make, and select the 

acknowledgement box. 
ii. Your employee contribution needs to factor in the amount of employer 

contributions that will be deposited into your account. 
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Dental Enrollments 
1. If you are currently enrolled, please review your plan details including your level of coverage 

and your plan option. 
a. If your current enrollment looks accuate, select the authorization and click next. 
b. If you’re newly enrolling in coverage, select the level of coverage from the drop down 

menu, choose if you’d like the deduction done on a pretax basis or not (only 
available for those eligible for flexcomp), and click the acknowledgement at the 
bottom of the screen. 

 
 

c. If you’d like to waive dental coverage:  
i. Select waive from the drop down menu 
ii. Select the box next to “waive”  
iii. Click next 
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Vision Enrollments 
1. If you are currently enrolled, please review your plan details including your level of coverage 

and your plan option. 
a. If your current enrollment looks accuate, select the authorization and click next. 
b. If you’re newly enrolling in coverage select the level of coverage from the drop down 

menu, choose if you’d like the deduction done on a pretax basis or not (only available for 
those eligible for flexcomp), and click the acknowledgement at the bottom of the screen. 

 
 

c. If you’d like to waive vision coverage:  
i. Select waive from the drop down menu 
ii. Select the box next to “waive”  
iii. Click next 
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Adding and Removing Dependents 
Your existing dependents will display automatically.  You can review and update the information 
(Name, social security number, gender, relationship, gender, marital status, and date of birth) of 
existing dependents by clicking ‘review’ next to each dependent. 
 
 

 
 
 
If you need to add new dependents, click on Add New Spouse/Dependent 

 
 
 
Next to each dependent, select the plans you would like them to be enrolled in. 
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Life Insurance Enrollments 
 

1. If you are currently enrolled, please review your plan details including your level of coverage 
and your plan option. 

a. If your current enrollment looks accuate, select the authorization and click next. 
 

b. If you’d like to make adjustments to your supplemental life insurance (your insurance as 
well as dependent coverage), select ‘Yes’ and complete each enrollment section. 

i. Supplemental Life and AD&D Insurance Election 
1. You can increase your supplemental life insurance in $5,000 increments 

up to $25,000 per year to a maximum guarantee of $300,000 without 
underwriting. 

2. For amounts larger than $25,000 or in excess of $300,000 (up to 
$600,000), you must complete a Life Insurance Evidence of Insurability 
form (EOI) and return it to the NDPERS office. 

3. Select the total amount of supplemental insurance you’d like to apply for, 
and select if you want the election pretaxed or not. If you’d like to make 
changes to your dependent elections, also select yes to changing your 
Dependent Supplemental Life Insurance 
 

 
 
ii. Supplemental Dependent Life Insurance Election 

1. Select the level of coverage you’d like for each dependent, then select if 
you’d like to review spousal coverage. 

 
 
 

iii. Supplemental Spouse Life Isurance Election 
1. Select the level of coverage you’d like for spouse. 

a. Any increase to spousal coverage requires a Life Insurance 
Evidence of Insurability form (EOI) be completed and returned to 
the NDPERS office 

b. Supplemental spouse coverage is limited to 50% of the 
employee’s supplemental life election and cannot exceed 
$300,000. 

https://www.ndpers.nd.gov/sites/www/files/documents/forms/active-life/life-evidence-of-insurability.pdf
https://www.ndpers.nd.gov/sites/www/files/documents/forms/active-life/life-evidence-of-insurability.pdf
https://www.ndpers.nd.gov/sites/www/files/documents/forms/active-life/life-evidence-of-insurability.pdf
https://www.ndpers.nd.gov/sites/www/files/documents/forms/active-life/life-evidence-of-insurability.pdf
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2. Click the acknowledgement at the bottom and click next. 
 
 

 
 

 
If your life insurance request includes amounts that can be automatically approved and amounts 
requiring underwriting, NDPERS will split the submission into two internal applications: 

o First internal application (no underwriting required): 

 Supplemental employee life insurance increases of $25,000 (up to the 
$300,000 guarantee issue amount) 

 Adding or increasing supplemental dependent life insurance (if the employee 
already has supplemental employee coverage) 

o Second internal application (underwriting required): 

 Supplemental employee life insurance increases of more than $25,000 

 Increases in total coverage exceeding $300,000 (up to the $600,000 
maximum) 

 Adding or increasing supplemental spouse life insurance 
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State of ND FlexComp Enrollments 
For State Employees including members of the Legislative Assembly & participating District Health 
Units only.  Employees of the university system and political subdivisions are excluded from 
participation in this plan. 
 
To enroll in the NDPERS FlexComp program, select Enroll from the drop down menu, then Continue 
Annual Flex Enrollment 

 
 
 
Answer the question “Do you want to enroll in FlexComp Plan for the 01/01/20XX plan year?   
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1) Medical Flexible Spending Account 
a. Select whether you would like to waive participation or if you would like to enroll for the 

upcoming plan year.  If participating, enter the ANNUAL amount of your election. 
 

 
b. You will get a pop up asking you to confirm that your election was an annual (not monthly) 

election. 

 
 

2) Dependent Care Flexible Spending Account 
a. Select whether you would like to waive participation or if you would like to enroll for the 

upcoming plan year.  If enrolling, indicate the number of dependents based on the question, 
then enter the ANNUAL amount of your election. 

b. If you indicate ‘0’ for both questions, you will be prompted to revise your election to “waive” as 
your responses indicate you do not have eligible dependents to qualify for this benefit. 
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c. You will get a pop up asking you to confirm that your election was an annual (not monthly) 
election. 

 
 

3) Select any Non-NDPERS insurance products you are electing to have pre-tax payroll deducted. 
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4) Review your enrollments for accuracy and click next if accurate 

 
 

5) Select the acknowledgement and click save and continue to save your elections 

 
 
 

a. If you’d like to waive coverage:  
i. Select waive from the drop down menu 
ii. Select the box next to “waive”  
iii. Click next 
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Acknowledgement of Each Election 
You are now on the Acknowledgement and Signature step of your enrollment request.   
 
Please review the entire page to ensure all your elections are correct, and select the “Finish” button at 
the bottom of the page. 
 
If you need to correct an election from a previous step, use the Previous button to go back to the 
previous step that needs correction, then proceed forward using the Next button. 
 
Your elections are not submitted to NDPERS until you are on Step 13. 
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Print for your Records 
You now can print the application for your records, if desired.  Scroll to the bottom of the page and click print. 
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Alerts and Messages 
Once NDPERS has received and processed your enrollment request, you will see a message on your 
Alerts & Messages  
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